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PALLET TRUCK INSTRUCTION MANUAL 
 

The CLARK Pallet Trucks are lifting devices featuring easy, flexible, reliable and safe operation suitable for 
transportation of loads in such applications as warehouses, manufacturing facilities, shopping malls and 
workshops. 
 
In order to help you use this piece of equipment correctly, please read the instruction manual carefully 
before operating. Unauthorized operation is forbidden. Failure to adhere to these points can result in damage 
to the truck and/or injury to the operator. 
 
 
ATTENTION: 
 
1.  Overloading is not permitted. All operation should be conducted within the rated load 

capacity. 
 
2.  Never stand or sit on the pallet truck while in operation. 
 
3.  Never put your hands, feet or any other part of your body underneath the frame assembly. 
 
4.  Make sure that loads are evenly distributed on the forks. Do not concentrate loads at one 

point or load one fork more than the other. If the load is shorter than the forks, the load 
should always be placed at the back of the forks against the bulkhead. Never lift loads with 
the tips of the forks as this may damage the pallet truck. 

 
5.  Never move the truck while raising or lowering the forks. 
 
6.  Do not allow your pallet truck to drop from one level to another. A drop of one inch more 

than doubles the load during impact which can result in bending or breaking components of 
the truck. 

 
7.  Always ensure that the load is stable and secure before moving to eliminate the possibility of 

load shifting. 
 
8.  When not in use, the forks should be lowered to avoid potential injury. 
 
9.  The pallet truck is designed to be used on a flat and hard surface. A unit with a brake is 

recommended for applications involving a slope. 
 

10.                   The pallet truck should be checked visually each time before use to ensure there are no leaks 
or visible malfunctions before using. 
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OPERATION: 
 
1.  Push the inner handle down to the low position. Pump the handle to raise the forks. 
 
2.  Place the inner handle in the middle (neutral) position to maneuver the pallet truck with free 

handle movement. 
 
3.  Pull the inner handle to the raised position to lower the forks. Loads can be lowered gently by 

“feathering” the release handle position. Models equipped with foot pedal release levers can 
be lowered by pushing down on the lever with your foot. Ensure that your other foot is clear 
of the pallet truck when lowering. 

 
MAINTENANCE: 
 

1. All pivot points are equipped with permanently lubricated bushings and bearings. To increase 
bearing life, it is recommended that a few drops of light machine oil be applied at every pivot 
point every 6 months. 

 
2. The thrust plate is equipped with a grease zerk which should be greased every 6 months. 

 
3. The hydraulic system is maintenance free - do not add hydraulic oil unless there is, or has 

been a leak. 
 

4. Use premium HVI hydraulic oil or equal (Recommended: AW32 Standard Hydraulic Oil). 
Other oils, fluids or solvents may damage the hydraulic system. 

 
5. If additional oil is required, add (with forks in lowered position). Remove the Oil filler plug, 

refill with hydraulic oil to hole level, replace filler plug. 
 
6.        Repair, or report any problems before using this piece of equipment. 

 
TROUBLESHOOTING: 
 
1.  If the pump does not lift normally, pull up the inner handle (release position) and hold while 

pumping the handle several times. Release and resume normal operation. 
 
2.  If trouble continues please contact an authorized dealer or the manufacturer. 
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